KoMnieKCHbIe NormcTtuyeckme pewieHms

U nepenoBbieé TEXHOJIOrMMN

B cdepe BHELUHEIKOHOMNYECKOWN AEATENBHOCTU
OoT KoMnaHum M2B Logistics




[ = MPOOUNIIb BUSHECA

M2BLOGISTICS

Komnanua M2B Logistics

npeacras/ieHa BO Bcex [lexnapuposarivie OpraHu3aLms

1 CONpoBOXXAEHNE XpPaHEHUA
ccbepax AeaATeNIbHOCTHN TAMOXEHHOrO M 06paboTKu
JIOrUCTUYECKON OTPaC/u ST iz NG
Poccum.

OcHoBaHa B 2014 rogy. OnbIT paboTbl TOlM-MeHeaxepoB

B chepe nornctnkun 6onee 21 roga.
KomnnekcHble

peLleHns

PaspaboTka 1 peannsaums NTOrmMCTUYECKUX PELLEHMI B
¢opmaTe «OT aBepu A0 ABEPU»:

v Ha OCHOBE MHAMBUAYAIbHOIO Noaxoaa K

TpeboBaHuaM KnneHTa. OpraHuzaums
KoHcynbTMpoBaHue
v/ 6narogaps NpMO6PETEHHOMY OMbITY C KPYMHbIMM AOCTaBKWN TOBapos MO BONPOCaM
MEeXAyHapOAHbIMU KOMMAHUSIMN U @Hanu3y pblHKa. B My/1bTUMOAQA/IbHOM AOFUCTUKM
v/ C UCNONb30BaHWEM Pa3BUTON COBCTBEHHON U PEXIME € ncronb3osaHnem B cthepe B2/

NapTHEPCKOM NOrMCTUYECKOW MH(PACTPYKTYpbI. BESK BYSEE T al BN S



E PABOTAEM BHYTPU OCHOBHbIX KOPNAOPOB
mzeLosistics | PAHCTIOPTUPOBKW TOBAPOB
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ObpaboTka MOPCKMX SKCneaMpoBaHue aBUauMOHHbIX Pa3meLleHne aBToMOOMbHBIX
rpy30B B NopTax rpy3oB B asponoptax MAY u Cr16 rpy3oB Ha CBX
* HoBopoccuiick, BnaaneocTok, e |llepeMeTbeBO, BHYKOBO, e CmoneHck, lNcko., Open,
Haxopaka, CaHkT-TeTepbypr, Jdomoaenoeo, Nynkoso Jluneuk, Teepb, Yccypuinck

ActpaxaHb/Ons. EkaTepuHbypr, Camapa v ap.



E OMNTUMAJIbHOE TPAHCINOPTHOE PELLUEHUE

M2BLOGISTICS

o4 KOHKPETHYKO CUTYALUUIO

NpepocrasnaeM KnmeHtaM apdekTuBHbIE pelueHns

no AoCTaBKe ToBapoB B Poccuio

BocTtpeboBaHHbIe pbIHKOM
KOMI/IEKCHbIE pEeLLEHUS
Ha OCHOBE areHTCKOro
Aorosopa

[loctaBka TOBapoB
u3 crpaH EC n Typumn,
BKJTHO4As ONepaTUBHOE
npoeeseHve
B3aMMOPaCcYeTOB

[loctaBka TOBapoB
u3 Kurtas, Bkioyas
OnepaTMBHOE MPOBEAEHNE
B3aMMOpPACYETOB

Mopnepxka KnueHtos
o OnjaTe NocTaBoK
TOBapoB
13 Kutas v Typuum

MonynspHbIE peLeHns No TPaHCMOPTUPOBKE

MyneTUMOAanbHbIE peLeHus no AocTtaske u3 Kutasa

1.1. Mopckoii IMHMel u3 noptoB Kutas o
nopTa BnagmeocTtok / Haxoaka

1.2. X/[] TpaHcnopToM no TeppuTopun
Poccumn

1.3. BbiBO2 aBTOMOGUIIbHLIM TPAHCMOPTOM
¢ X/ TepMuHana Ao cknaaa nonyyatens

[ocTtaBka aBua-
TPAHCNOPTOM U3 CTpaH EC,
Kutas, Typuun v ap. CTpaH

3.1. JocTaBka aBMaLMOHHbIM
TpaHcrnopToM B asponopTel MAY (SVO,
DME, VKO) u CI6 (LED)

3.2. BbiBO2 aBTOMO6WIIbHBIM
TpaHCMOpTOM [0 CK/laaa nonydarens

1.1. Mopckoii nHueln u3 noptos Kutas go
nopta Hoeopoccuiick unu nopta Cré

1.2. BbiB02 aBTOMOGU/IbHLIM TPAHCMOPTOM
[0 cknaga nosy4atens

MynbTUMOAabHbIE pEeLLEeHUs
no gocraeske u3 Kurtas,
ncnonb3ys XA-cepsuc

4.1. Npsivolt XX-cepeuc us Kutas go
TepMmuHana B Poccun

4.2. BblB03 aBTOMO6UNBbHBIM
TpaHCMOPTOM A0 CK/aaa rnony4yartens

Myj'leVIMOD,aJ'IbeIe peLleHns
no gocraBke U3 cTtpaH EC n
Typuwm

2.1. floctaBka u3 cTpaH EC
aBTOMOBGM/IbHBIM TPaHCMOPTOM A0 MopTa B
Typumu

2.2. TpaHCnopTUpoBKa MOPCKOW IMHWEN
Zo nopTa HoBopoccuiick

2.3. BbiB03 aBTOMOGWBbHBEIM TPaHCMOPTOM
[0 Cknaaa nonyyarens

Peliennsa Ha ocHoBe
aBTOMOOGW/IbLHOIO
TpaHcnopTa

= Mo MMMOPTY/3KCNOPTY TOBapHbIX
nocraBok: KazaxcraH, Benopyccus,
AsepbaiigpKaH. A Takxke UMMOPT U3 CTpaH
ECB PO

m BHyTpupoccuiickue nepeBosku
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JIOTNCTUYECKUE PELLEHWSA B OBJIACTU B2/

PDOKYC Ha NOAroToBKY K TaMO)X€HHOMY KOHTPOJIIO
nocse Bbinycka C uesibio MMHUMU3aLluM pUcKa
HenpeaBuAeHHbIX pacxoaoB Ha B3/l y kniMeHTOB

CeupertenncTeo 0685/01
BksitoueHsl B Peectp
TAMOXEHHbIX NpeacTaBuTenei
OTC Poccum

500 000 EUR

Ob6ecneyeHune aesTeNbHOCTH
TaMOXEHHOro NpeacTaBUTENS
6aHKOBCKOM rapaHTuel

KoMneTeHumm

B 06paboTke

LLIMPOKOrO aCCOPTUMEHTA
TOBapHbIX rpynn

Ycnyru TaMOXEHHOro NpeacTaBUTeNs

TamoxxeHHoe odhopmieHne
B LileHTpax 3/1eKTPOHHOro
AexsiapupoBaHus

20 000 000 RUB
CrpaxoBaHue OTBETCTBEHHOCTH
TAMOXEHHOro NpeacTaBUTENS

Cucrema xpaHeHus
[IOKYMEHTOB, YKa3aHHbIX B
[Jeknapauun Ha ToBapsbl, s
TaMOXXEHHOro KOHTPONs
nocsie BbinyCKa

OeHb B AeHb
Bbinyck ToBapoB
ONS BHYTPEHHero
notpebnexHus

KsanucduumnposaHHble
cneuunanucrbl B cdepe
TaMOXKEHHbIX onepauuii

ABT0, ABHa, Mope, X/a.
O6paboTka ToBapos.,
MOCTaB/ISIEMbIX BCEMM BUAAMM
TpaHcnopTa

ConpoBoxaeHue 24 / 7

PexxuM paboTtsl 7 gHen
B Heneno / 24 yaca B CyTKU

PykoBoaMTENM MPOEKTOB
BCEraa AOCTYIMHbI
no tenegoHy

HenpepbiBHbINA BbINYCK
[eknapauuii Ha ToBapsl,
B TOM YMC/IE B BbIXOAHBIE
W NPa3aHUYHbIE THU
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KOMITETEHUNWN B OBPABOTKE

LUMPOKOI'O ACCOPTUMEHTA TOBAPHbIX 'PYTII

BbITOBAsA TEXHUKA U
3M1EKTPOHMKA

dapMaueBTMYeCcKue ToBapsl,

1 TOBapbl MEANLIMHCKOIO
Ha3Ha4YeHUA

NHXXeHepHasa TexHuKa n
obopynoBaHue,
KOMMJIEKTYIOLME W 3arnacHble
yactu
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MeaMUMHCKOoe 0bopyaoBaHue,

ToBapbl HAPOAHOrO
notpebnenuns

CTpouTenbHble MaTepuansi,
KepaMuKa U CaHTEXHUKA,
CUCTEMbI OTOMNNIEHUSA

AKUM3HBIE U NOAAKLMN3HBIE
TOBapsl



[ = MHOIOJIETHU OMbIT PABOTbI C ®PAPM-TOBAPAMMU

M2BLOGISTICS

CchopMmupoBaHbl KOMNETEHLUMU

B 06paboTke (bapMaLeBTUUYECKUX
TOBapoB, MeAULMHCKOro obopyanosaHus
M TOBAapOB MeAULIMHCKOIro Ha3Ha4YeHus

v

CozgaH ®APM knacrep,
06bEAMHMBLLNIN COTPYAHUKOB
C onbITOM B 06paboTke
COOTBETCTBYHOLLIMX TOBApOB

v

[N KOHTpONSA BHeApeHa
cucTeMa MeHemgkMeHTa
KayecTsa: co3aaHa paboyas
rpynna, pa3paboTtaHel KPI
[U1S COTPYAHWKOB, CTPOrui
NopsAOK pacCMOTPEHUS
peknaMauui

Exxemecs4yHO
0b6pabaTtbiBaloTCa TOBapbI He
MeHee 16-Tn aKTUBHBbIX
knneHToB ®APM knacrepa

v

Mon kaXxaoro KnMeHTa
ccopmMmnpoBaHa
NHAVBUAYANbHAs
TEXHOJIOrMYecKas KapTa,
YUMTbIBAOLLAS 0COBEHHOCTM
06paboTku hapM. ToBapos

v

BHeapeHa cucrema
OTYETHOCTM MO
COrMpPOBOXAEHUIO BCEX 3Tan0B
npu peanvsaumn
JIOFUCTUYECKUX YCIyT




[ = CUCTEMHBI NOAXO K PA3PABOTKE JTOMMCTUYECKUX PELLEHUM

M2BLOGISTICS

bu3Hec-npoyecchbl CTPYKTYPUPOBaHDI
B COOTBETCTBMM C BHeapeHHbiMu COIl

Ceptndmkat NOPCK RU. 001999 ot 03.09.21

0 cooTtBeTCTBUN CUCTEMBI MEHEMKMEHTA
kayecrsa TpebosaHunam MOCT P NCO 9001-2015
(ISO 9001:2015).

JlorncTnyeckoe pelleHne noj KaXabld MpoekT
YTBEPXKAAETCA Ha SKCMEPTHOM COBETE I/ OLIEHKMU
Ha COOTBETCTBME TpeboBaHusIM KnmeHTa

PaspaboTtanbl COIM ans opraHvsauum
B3aVMO/IENCTBUS CTPYKTYPHbIX OTAEN0B Npu
peanv3aummn KOMMIEKCHOrO JIOMUCTUYECKOrO CepBMUCa

Co3naHa pabouyas rpynna CrneunannucToB C Lesbio
KOHTPONS U 06ecrneYeHnst Ka4ecTsa peanusaumm
JIOMUCTUYECKMX YCnyr ans KnueHTos

PaspaboTtaHbl KPI ans oTaenos, y4acTByOLMX
B peanun3aumm NOrMCTUHECKMX PELLEHMIA
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MPAKTUYHbIN KOHCANTUHI B OBJIACTW B3/

OxBaTbiBaeM OCHOBHbIE NOTPebHOoCTH
KJINEHTOB NO KOHCYJ/IbTUPOBAHUIO
B cpepe norncrtuku B34

MoAroToBKa K TAMOXEHHOMY KOHTPOSHO Pa3paboTka NOrMCTUYECKUX PELLEHMM
nocse BbiMNyCcKa TOBapoB A4 noA 3agaun Knventa
BHYTPEHHero notpebneHus

[NpencrasneHne MHTEPECOB YYaCTHUKaA 3awmTa MHTEepecoB yyacTHuka B2/ B
B2/l B TaMOXXEHHbIX OpraHax CyAebHbIX opraHax
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tOPUANYECKOE COMNPOBOXAEHWE B COEPE B3]

[NNMOMOLLb KOPUCTA O TAMO>XXEHHOMY T1PABY

MpeaBapuTenbHbIW aHaNM3. MpoBeaeM aHau3 AOKYMEHTOB Ha
NpeaMeT COOTBETCTBUSA UX KOHTPAKTaM, YC/IOBUAM MOCTABKM,
HaNMYnA HEOBXOAMMbIX PEKBU3UTOB M COOTHECEHUS MEXy COBOWA.

Knaccndukaums ToBapoB. OKaXeM NoMoLLb B OrpeaesnieHnn
npaBubHbIX kogos TH B3/ ToBapoB, B TOM YnC/e B NOArOTOBKE
KOMIJIEKTA [IOKYMEHTOB /151 MOyYEHUS! NPEABAPUTESNBHBIX PELLEHMIA
0 Knaccudmkaumm ToBapoB.

3anpeTbl U orpaHuyYeHus. OnpeaennM paspeLlnTebHbIE
JIOKYMEHTbI, HEOBXOAMMbIE /11 BBO3a U MOMELLEHWS TOBAPOB Noj
OMpeAeeHHY0 TaMOXEHHYIO MpoLeaypy.

TaMo)xeHHasa CTOMMOCTb. [POKOHCY/ILTUPYEM MO BOMPOCY
NMPUMEHEHWNS METO/IOB OMNPEAESIEHNS TAMOXEHHOW CTOMMOCTU U
BKJTHOYEHMS AOMOSTHUTENBHBIX PACcX0Od0B B €€ CTPYKTYpY.

Hawu ropucTsbl

Nno TaMO)>XeHHbIM BONMpoOCaM

NnOMOryT HamMTu ONTUMaJibHbIA OTBET

M opraHusoBaTb 3(p(PeKTUBHbIN ananor
C TaMO)>XeHHbIMMX OpraHaMm

MpedepeHunn u sibrotbl. OKaxxeM NOMOLLb C BbIGOPOM
TAaMOXEHHOW MpoLeaypbl U YC/IOBUI NOSIb30BaHMS TOBApaMi, a
TaKXe C onpeaesnieHneM BO3MOXHOCTU NOsTydeHns TapucHbIX 1
HasIoroBbIX NpedepeHunit.

CTpaHa npoMCX0XAEeHUS. YCTaHOBUM, TpebyeTca v NonyveHne
HenpedepeHUManbHOro ceptnudmkaTa 0 NPOUCXOXAEHUN TOBapa.
MpOKOHCYNETMPYEM MO BOMpPOCcaM TPeboBaHMI OT TAMOXEHHBIX
OpraHOB K COZIEPXAHMIO TaKoro ceptudmkara.

TaMOo)KeHHbIW KOHTPOJb. OCyLLECTB/ISEM aHANN3
3anpaLmBaeMblX JOKYMEHTOB U MOArOTOBKY OTBETOB Ha 3amnpockl
TaMOXXEHHOro OpraHa C NpuBeAeHNEM NPaBOBbIX 060CHOBAHWIA.

OTcnexuBaHue U3MeHeHUMN. VIHbopMupyem 06 U3MEHEHUSX B
3aKOHOAATENbCTBE, KacaroLWMXCa BBO3NMbIX TOBapoB. [posoanM
MEpPOMNPUSATUS MO Pa3/IMYHbIM BOMPOCaM TAMOXXEHHOr0
3aKOHOAATENLCTBA.



MPEACTABJIEHUE MHTEPECOB B CYJAX

[MTOMOLLb KOPUCTA MO TAMO>XXEHHBIM CINOPAM
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O6napas ocCHOBOM

Nno yperyJimpoBaHM1IO
CropoB HAllW HOPUCTDI

KoppeKkTupoBKka TaMO)XXEHHOM!
CTOMMOCTH

[MpoaHanMsanpyeM KOMIIeKT
[AOKYMEHTOB 1 c(hopMUpyeM
NpakTUYECKMEe pekoMeHaaunmn no
JanbHENLLINM AENCTBUAM, BKIOYANA
OCnapyBaHMe NPUHSATOrO PELLEHNS B
BbILLECTOSALLMX UK CyAebHbIX
opraHax.

OcnapvBaHue peLueHUi o
Knaccupmkaummn

Oka>keM NoMOLLb B OnpeaeneHnm
KOMMMEeKTa AOKYMEHTOB,
NoATBepXKAaLWwmx Bawy nosnumio, a
TaKXe B OCMapuBaHuUM peLLeHni O
Knaccudvkaumm ToBapos, Kak B
BbILLECTOALLMX, TAK U CyaebHbIX
opraHax.

noOMoOryT ooburtbcsa

cnpaBea/inBoCTu NMpedepeHunn n NbroTbl

B PaMKax CVAEGH biIX Mbl NpoBepuM CobnaeHME
HEOBXOAMMBIX YCIOBUIA Ans

pa36" paTen bCTB nonyyeHns npedepeHLmnin / Nbrot 1

NOArOTOBUM JOKYMEHTbI A/1st
obpawleHns B cyaebHble opraHsbl.

NMoaTBepXxaeHUe CTpaHbl
MPOUCXOKAEHUA

[ns HENPUMEHEHMUS OTBETHLIX MEP
NN Mep 3aluUTbl BHYTPEHHETO
PbIHKA, U3Y4YMM NPEACTABNEHHbIE
[AOKYMEHTbI, MpOaHan1M3npyem
NPUYMHBI OTKa3a TaMOXHU U
cchopMmnpyeM no3numio ANs OLEHKM
JanbHenWnx 4enCcTBUMA.

AAMMHMUCTpaTUBHas
OTBETCTBEHHOCTb

OkaxxeM NoaaepxKy B xoae
Npo13BOACTBa No genam ob
aAMUHUCTPATUBHBIX
npaBoHapyLeHusx. Mpeacrasnm
MHTEepeckl y4acTHMKa B3/ npu
oCrnapvBaHuUM NOCTaHOB/IEHUM
TaMOXXEHHbIX OPraHoB B CyAe.
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AYTCOPCUHI AOKYMEHTOOBOPOTA
MEXAYHAPOHBIX NMOCTABOK

KoMniekCHbIN noaxoa K yripaBJ/IeHUI0 NOCTaBKaMu
TOBApPOB: OT 06paboTKkM 3aKka30B A0 TAMOXXEHHOIo

ochopmneHunn

®dopmMupoBaHue
6a3bl AaHHbIX apTUKY0B
Mo NoCTaBKaM TOBapOB

AkTyanusaums 6assl JaHHbIX
APTUKYJIOB B HEMPEPLIBHOM
pexume

O6paboTka 3aka3os

C6op n xpaHeHue
JIOMOJTHUTENBHOM
nHdopMauum
0 TOBapax

O6paboTka KoMnneKkTa
JIOKYMEHTOB Ha MOCTaBKY

O6paboTka npocopm
MHBOWCOB

OpraHusauus
B3aUMOAEeNCTBUS
Npy TaMOXEHHOM

ocdopMneHun

OtyeTHOCTb Nepen
y4acCTHMKaMmn npouecca
Ha KaXkaoM 3Tane

OpraHunsauusi TaMOXXEHHOro

odopmMneHus

MoaroToBka
MakeTta
Oexnapauyun
Ha TOBapbl

[10 NpubbITHA
TPAHCMOPTHOrO
cpeacrea

C rpy3om Ha CBX




E KOMITJIEKCHOE JIOTMCTUYECKOE PELLUEHUE
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JloctaBka
ABTO TpaHcrnopTom

MNMpepBapuTtesnbHoe
uHdopMupoBaHmue
0 NnocraBKe TOBapoB

Mpuxon
aBTOMO6GUIILHOrO
TpaHcnopTa ¢
napTveit TOBapoOB Ha
TeppuTopuo CBX
6e3 ux BbIrpy3Ku

Cwnap TamoxxeHHoe

BPEMEHHOro
xpaHeHus (CBX)

TaMOXXEHHbIV MOCT,
3a KOTOPbIM 3aKperieH

0(POPMIIEHME C LIENbBIO
pasMeLLEeHNs TOBapoB
Ha TaMOXXEHHOM CKnaze

TaMOXeHHbIN cknaz no npouieaype UM-70

|

MNepemellyeHne ToBapoB
¢ CBX Ha TaMOXXeHHbI CKag,
B TOM XX€ TPaHCrNOPTHOM CPEACTBE

JocraBka
ABWA TpaHcrnopTom

MpenBapuTenbHoe
nH¢opMHupoBaHue
0 nocTaBKe TOBapoB

|

Pasmewenne Ha CBX
npuneTeBLLEN
napTum TOBapoB

B asponopty MAY:
DME/SVO/VKO

TamoxkeHHoe
CBX
i 0hOpMIIEHUNE C LIENbIO
asporiopra FAY, pa3MeLLeHst TOBapOB
Ha KOTOpbIN
Ha TaMOXXEeHHOM Cknage

ObIBAKOT TOBA
Npu6bLIBAOT TOBAPbI no npoueaype UM-70

MNepemelueHne ToBapoB
¢ CBX Ha TaMOXXeHHbI CKnag,
aBTOMOOMIIbHBIM TPAHCMOPTOM

MpopomxeHue Ha

Nno MAPKUPOBKE TOBAPOB, UMINOPTUPYEMbLIX B POCCUIO

JloctaBka
K] TpaHcnopToM

MpenBapuTenbHoe
nH¢popMHupoBaHue
0 nocTaBKe TOBapoB

I

PasmeLleHne
npubbIBLUEN MapTUK
ToBapoB Ha CBX,
PacrnonOKXEHHOro Ha
XK TepMuHane

TamoxxeHHoe

CBX 0hOpMAIEHNE C LiENbBIO
Ha ”:g;:%";":‘;”e' pa3MeLLeHNst TOBapOB
MPUBHIBAIOT TOBAPH! Ha TaMOXXeHHOM CKIafe

no npoueaype NM-70

I

MNepemelleHne ToBapoB
¢ CBX Ha TaMOXEHHbIV cKnaa
KOHTEHEPOBO30M

cepywouleM cnange
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KOMITJIEKCHOE JIOTMCTUYECKOE PELLUEHUE
Nno MAPKUPOBKE TOBAPOB, UMINOPTUPYEMbLIX B POCCUIO

Mpeabiaywmni
cnanp ;

lNepemelleHne TOBapoB ‘

¢ CBX Ha TaMOXEeHHbIN cKiag,

TEPPUTOPUSA TA
Bobirpyska nanner
" 13 TPaHCMOPTHOro
TaMOXXeHHbIN cpencrea ¢ ux
SR pa3MeLLEeHVEM
Ha TaMOXXEHHOM CKiaje
TamMoxxeHHoe
3asBKa Ha MapKMPOBKY CrennaxHoe ocopmneHre
napTv1 TOBapoB E— XpaHeHue &—— C uUesbio BBO3a
rno KomaHze ot KnneHta naaner Ha TeppuToputo EASC
no npoueaype NM-40
30Ha PasmellieHre nanner

TOBaDOB TOBapaMn H NaX>Xax

ona AJINTENbHOIO XpaHEHUSA

MNepemelueHne

B 30He MapKkupoBKM TOBapoB &
Ha Kommepueckuin cknag

1. PacnanneunBanne n BCKpbITHE Kopoba

2. HaHeceHne MapKMpOBKM Ha MOTPEOUTENBCKYHO YNAKOBKY »L

3. KoHTponb Ha Hanuuue 6paka / nepecopra / HegocTaum

4. YnakoBKa B KOpob M ero CTUKepOoBKa KOLOM arperaumm Cknap

5. KOMM/EeKTOBaHWE NanneThl 1 ee CTUKEPOBKA KOAOM arperaLym OTBETCTBEHHOro
XpaHeHus

6. CoctaBneHne AKTa MapKMpOBKM TOBApOB



«Mbl pa3pabaTbiBaeM AN HALWLMUX KJIMEHTOB UHAUBUAYAJIbHbIE peLlueHuns
C yYeToM 0Cco06eHHOCTEe! aCCOPTUMEHTA TOBAapOB U CreunUKn UX JIOrMCTUKKU.»

000 «M2B» +7 495 601 99 93

129164 r.Mockea, ga@mz2b-log.ru
yn.[pocnaeckas, 4.8, kopn.4, nomewleHne 416 www.m2b-log.ru




